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Services   
 



This New Zealand Golf Services guide has been developed for the golf sector and 
our partners. It outlines the role New Zealand Golf plays in leading, growing and 
supporting the game. 

The guide also outlines what programmes, initiatives and resources are available to 
our affiliated partners.  

New Zealand Golf is a non- for profit charitable trust that exists to serve the game of 
golf and our affiliated members. We would like to extend a heartfelt thank you to the 
dedicated people working and volunteering across the golf sector. We encourage 
you to contact us for any required support.  
 
 
 

 
Dean Murphy  
Chief Executive

New Zealand Golf Services
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Golf is the most played sport in New Zealand with around half a million kiwis playing golf each year. It holds a rich history in the 
New Zealand sporting landscape having been played for close to 150 years. 

As a sport, it is unique in that it can be played equitably across all facilities, in all conditions by participants of all ages and skill levels. 

Most importantly golf is a game that delivers positive and enriching outcomes for participants, through inspired performances, 
increased physical activity, greater social connectedness and enhanced health and wellbeing. 

The positive benefits of our sport are not confined to golf participants; the game of golf delivers an increasingly significant number 
of social, environmental and economic benefits to our country.

Golf in New Zealand

Who we are
New Zealand Golf is a not-for-profit charitable trust established in 1910 as the governing body for golf in New Zealand, responsible 
for leading, growing and supporting the game. The organisation is governed by a dedicated group of volunteer Directors, the 
majority of whom are elected by our 14 District Association members.

Based at Remuera Golf Club, our team provide the services identified within this document. We are passionate about the game and 
enriching lives through golf.

Affiliation
Affiliation to New Zealand Golf is open to golf clubs, courses and all golfing facilities including driving ranges, mini-putt, virtual 
golf etc.

By affiliating you obtain access to all of New Zealand Golf’s Services listed within this guide.
The process of affiliation is easy. Simply view the Guidelines to Affiliation on golf.co.nz or contact 
Matt.Southerden@nzgolf.org.nz for a copy of the guidelines.
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Titirangi Golf Club
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1. GROW THE PROFILE OF GOLF
2. InCREASE PARTICIPATIOn

3. SUPP
ORT CLUBS AnD FACILITIES

LITECLUB

RULES AnD OFFICIALS
PROGRAMME

LOVE GOLF PLAY

GOLF TOURISM

LOVE GOLF
LIVE LOnG

LOVE GOLF FUTURES

PLAYER 
DEVELOPMEnT

SHE LOVES GOLF

LOVE GOLF FLEXICLUB

LOVE MEMBERSHIP

PARTnER CLUB
PROGRAMME

NATIOnAL GROUP
BUYInG PROGRAMME

nATIOnAL HAnDICAP
SYSTEM

EDUCATIOn PROGRAMMESCOACHInG

NZ OPENS

TOURnAMEnTS
AnD EVEnTS

1. Grow the profile of golf
Desired Outcome:

The positive profile of golf has 
improved.

2. Increase participation
Desired Outcome:

Increased number of golf 
participants and rounds played.

3. Support clubs & facilities
Desired Outcome:

A healthy, robust network of golf 
clubs and facilities is supporting 

future demand for golf in NZ.

Our STRATEGIES:

Our Mission:

To grow the love of golf and inspire participation

Enriching lives through Golf
New Zealand Golf’s Strategic Plan
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2020 to 2025 Strategic Plan Summary
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Strategy 1: Grow the Profile of Golf

We belive an increased positive profile of golf will drive an increase in the number of New
Zealanders who are inspired to participate in golf. The positive profile of golf can also help drive 
increased investment and support golf at all levels.
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Media, Promotion 
and Marketing

New Zealand Golf promotes the game of golf through 
multiple channels and initiatives. We strive to deliver 
engaging, quality content for the right audience, 
through the right channel. We promote the game 
and its benefits to improve the positive perception of 
golf with the goal of driving increased participation. 

Our large database of over 220,000 members and 
casual golfers makes golf.co.nz the biggest sports 
specific website in the country. Our digital assets 
are our strength which we leverage enabling us to 
promote our key message.

To reach non-golf audiences, we use a mix of social 
media channels and are fortunate to have a wide 
variety of ambassadors and influencers who LOVE 
golf and are passionate to help us spread the love 
of golf through their brand and channels.  Key 
initiatives are promoted under the LOVE Golf brand 
targeting specific segments such as women through 
She Loves Golf, young people through LOVE Golf 
Futures and those nearing retirement through LOVE 
Golf Live Long and LOVE Golf Legends.   

To engage directly with stakeholders, a monthly 
Partner Update is sent out at the end of each month 
reviewing the month that was and looking ahead to 
what’s coming up.  

Our Vision is to increase awareness and enhance the perception of golf in a manor 
that inspires particiation.

LOVE Golf is to New Zealand Golf like the All Blacks are to the NZ Rugby Union or 
the Black Caps to NZ Cricket or the Silver Ferns to NZ Netball. LOVE Golf gives golf 
a brand and platform that the public can identify and engage with. It is fun, light 
hearted, youthful and a bit edgy. 

For more information; 

www.lovegolf.co.nz

LOVE Golf
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The National Golf Awards promote the profile of golf by 
annually celebrating its top performing athletes, clubs, leaders, 
coaches and volunteers. It is the hard work of all of these 
people that supports the growth of golf nationwide. The 
National Golf Awards are a platform to share their stories and 
inspire others to follow in their footsteps. 

For more information please email golf awards@nzgolf.org.nz

National Golf AwardsLove Golf Play

LOVE Golf Play is a marketing platform for clubs, facilities, 
coaches and other providers to promote to a database 
of over 200,000 golfers. The database is made up of 
golf club members and registered casual golfers which 
allows the users to directly promote their offers to golf 
enthusiasts. For members and registered casual golfers, it 
allows them to access the high quality offers from a wide 
range of providers. 

This programme supports the generation of revenue for 
the golf industry and its workforce. 

www.play.lovegolf.co.nz
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Tournaments  

As part of our role we oversee the delivery of the following championships and events; 

• NZ Men’s Open Championship 
• NZ Women’s Open Championship 
• Jennian Homes Charles Tour 
• National Amateur Championships  
• National Age Group Championships  
• Interprovincial Tournaments  
• Seniors and Masters Tournaments  
• A range of Participation Events

If your club is interested in hosting a New Zealand Golf tournament please contact 
dave@nzgolf.org.nz 

 
Visit www.golf.co.nz view the full New Zealand Golf Tournament Calendar. 

Tournaments and championships boost the 
profile of our game by providing the platform for 
aspiring golfers to develop their talent against top 
competition. This not only provides the pathway for 
athletes to reach their full potential but inspires other 
golfers and future stars to reach theirs. The visibility 
and professionalism of these competitions promotes 
golf in New Zealand a very positive manner.
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2019 DVS Jennian Homes
Charles Tour

13New Zealand Golf Services



Developing Talent

New Zealand Golf talent development initiatives 
encompasses a wide range of investment and 
activity that has the ultimate goal of developing 
major and medal winners that inspire New 
Zealanders to participate. 

Emerging talented golfers travel a pathway 
across numerous organisations, facilities and 
people. Therefore, the need for a collaborative 
and aligned approach across families/whanau, 
school, golf clubs/facilities, sport/health 
facilities, coaches, specialist service providers, 
District Associations and New Zealand Golf is 
paramount.

New Zealand Golf has three key focus area’s for supporting the development of talent;  

• Talent Development Programme
• Management of our international representative programme  
• Comprehensive tournament programme (for more information - 
       https://www.golf.co.nz/Tournaments/) 

Our Talent Development Programme focusses on ‘complete player development’.  

The programme aspires to create and support a climate of courage, development and 
growth over one of performance and fear of failure. 

The programme’s four phases are; 

• Phase One - District led, New Zealand Golf supported Talent Development 
• Phase Two - National Junior Talent Identification and Development 
• Phase Three - National Academy Programme 
• Phase Four - Rookie Professional Assistance 

For more detailed information regarding the programme content or selection into a 
New Zealand team, squad or the Talent Development Programme please head to golf.
co.nz or use the links below; 

Talent Development Plan 
https://www.golf.co.nz/uploads/Talent%20Development%20Plan.pdf

Selection Policy
https://www.golf.co.nz/uploads/Selection%20Policy%202018.pdf
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Lydia Ko wins Silver at the 
2016 Rio Summer Olympics
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Strategy 2: Increase Participation

We believe an increased number of golf participants and an increased 
number of rounds played will be the fundamental driver of future success 
for the golf sector.
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New Zealand Golf has a growing range of 
participation programmes, many of which sit 
under our LOVE Golf brand.

All AbilitiesShe Loves Golf

She Loves Golf is a national campaign 
that aims to encourage more women 
and girls to give golf a go. There are She 
Loves Golf events, promotions and offers 
in clubs and driving ranges throughout 
the country, all tailored especially for 
women.  

She Loves Golf is about letting women 
know that golf isn’t the stuffy and elitist 
sport that it is often stereotyped as. It’s an 
ageless sport, with so many ways to play, 
you can be active and hang out with 
your friends at the same time, you can 
wear your gym gear and play as many 
holes as you like and not to keep score. 

www.lovegolf.co.nz/she-loves-golf

LOVE Golf All Abilities is about inspiring 
anyone with a physical and intellectual 
disability or impairment to play golf in a 
way that is meaningful to them.  

Support for golf clubs involves education 
opportunities for coaches and club 
administrators to create an inclusive and 
accessible environment and experiences 
that make it easier for people with a 
disability to learn and play golf.  

To showcase the inclusive nature of golf, 
the annual New Zealand All Abilities 
Championship involves New Zealand’s 
best disabled golfers competing in a 
special event, as part of the New Zealand 
Open Championship.

LOVE Golf Participation
Programmes
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Flexiclub

Membership is a core function for golf clubs and facilities and New 
Zealand Golf are keen to support clubs and facilities to deliver a 
superb membership experience.

LOVE Membership is a promotional campaign that promotes the 
value of golf club membership and it also equips golf clubs and 
facilities with tools and resources to actively recruit and retain 
members.

The programme provides support and resources across; 

• Value of membership 
• Membership models 
• Research - what members want 
• Benchmarking the important membership measures 
• Case studies of best practice 
• Competitions and course set up  
• Technology – website and mobile 

Flexiclub is an online virtual club for casual golfers who are seeking an 

affordable and flexible way to play golf. Designed to complement golf club 

membership, it’s perfect for golfers who want the freedom to experience 

a variety of golf courses and play at a time and pay in a manner that suits 

their lifestyle. 

Flexiclub members are full and formal golf club members who can access 

many benefits including an official New Zealand Golf handicap and 

affiliated green fee pricing across participating New Zealand clubs.

50% of Flexiclub subscription revenue is shared back with golf clubs and 

District Associations.

www.lovegolf.co.nz/flexiclub

LOVE Membership
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Futures

Futures is about enriching the lives of young 
people by creating experiences that inspire 
a lifelong love of golf. If more young people 
grow a love of golf, it will:

• Motivate them to be active for life.
• Help develop valuable life skills to 

become future leaders.
• Create opportunities for families to learn 

and play together.

 Futures is fun, youthful, cool and a little bit 
edgy. It aims to empower young people of 
all ages and skill levels to play their version of 
golf, whether it’s for fun and social reasons or 
to play golf as a competitive sport. 

 

Futures TEAM Golf 

Futures Team Golf is our most popular 
event series which brings friends and 
family together and provides young golfers 
who are starting to play on course, the 
opportunity to work as a team in a fun and 
relaxed environment. Teams of four play in 
a fun, ambrose format on a shortened golf 
course over, 3, 6 or 9 holes. Players can use 
modified ‘It’s Okay Rules’ to make the game 
faster and more fun!  

Futures Hubs 

Futures Hubs are unique, where golf clubs 
work together to collectively grow youth 
golf. They provide an opportunity for young 
golfers to meet new friends, learn and play 
at a variety of golf courses within the region 
as part of their membership, rather than 
being based at a single facility.  

In order to foster and nurture the development 
of a young person’s growth in golf, its important 
young people have guidance. A Futures Coach 
can help start young people along a path where 
golf will enrich their lives, for a lifetime.

A Futures Coach is a person who enjoys 
supporting young people in golf. A Futures Coach 
could simply be whanau taking their child to golf. 
It could be a passionate club member or someone 
who has time to help a group of young people 
from their club explore and learn golf. It could also 
be someone who wishes to support their PGA 
Professional coach young people and take them 
on course to play golf.

 To support Futures Coaches to provide safe, fun 
and quality learn and play experiences for young 
people, New Zealand Golf have online learning 
modules found at www.golftutor.co.nz and 
practical workshops connecting a Futures Coach 
to a PGA professional/Coach Developer.

To know more about how you can support young 
people in golf, as a parent, volunteer or Futures 
Coach, visit www.lovegolf.co.nz/futures and 
www.golftutor.co.nz
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Make Time Play 9

Make Time Play 9 is a programme that inspires greater 
participation in 9-hole golf. It does this through encouraging 
people to make time in their day to do things that are 
meaningful for them. To be active, to take on a new personal 
challenge, to spend quality time with their friends and family 
and to have fun! What better way to do that than on the golf 
course? 

9 holes can be played by anyone, ideal for all ages and skill 
levels, is fun, flexible and quick which makes it easy to fit into 
your day, no matter how busy the schedule is. 

Golfers who play 9 holes and enter a card during a specified 
time period go in the draw for one of 9 spots at the New Zealand 
Open, 9-hole competition. Two golfers from this field represent 
New Zealand at The Open Championship. 

www.lovegolf.co.nz/make-time-play-9
 

 

Health has never been more important to the people of New 
Zealand and playing golf contributes positively towards an 
active healthy lifestyle. LOVE Golf Live Long is a campaign 
that promotes the health and wellbeing benefits of golf. Global 
research is condensed in to an easy to understand format and 
presented and promoted to the industry and our partners so 
that the benefits of golf are better understood. Programmes 
such as SpeedGolf and charitable work with partners such as 
the Movember Foundation are at the core of the LOVE Golf Live 
Long campaign. 

For more information; 

www.lovegolf.co.nz/health-benefits-of-golf

LOVE Golf Live Long
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Other Initiatives 

NZ Golf TourismNew Zealand Golf App

The New Zealand Golf App is a fantastic 
tool that allows players to personalise their 
MyGolf profile, track their handicap index, 
review their most recent rounds, connect 
with friends, comment on their rounds 
and book tee times all from a smart phone.  

The app supports improved participation 
by streamlining the booking process and 
keeping golfers engaged even after they 
have left the course. 

This platform will continue to grow 
and add further services improving 
golfer satisfaction and club and facility 
productivity.

Golf is a popular tourist activity with 
thousands of visitors travelling to New 
Zealand each year to play the sport. Since 
the inception of the NZ Golf Tourism 
programme since 2013 the golf tourism 
market has grown from $150 Million to over 
to $450 Million. 

Through the programme, clubs, facilities 
and golf experiences have been promoted 
directly to key international markets. An 
investment in to a high quality education 
platform has allowed our clubs to prepare 
themselves to best attract golf tourists. 

Research has shows that golf visitors stay 
longer, spend more and are highly likely to 
recommend New Zealand as a place to visit.

Tourism New Zealand
https://www.tourismnewzealand.com/
markets-stats/sectors/special-interest/golf/

New Zealand Golf works to grow participation 
in many ways.

Beyond our participation programmes and 
promotion of the game we invest in technology 
and tourism also.

Here is a summary of two key initiatives we 
currently have.
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Strategy 3: Support Clubs & Facilities

A healthy network of golf clubs and facilities is absolutely critical for golf to thrive for the future. 
Without a network of golf clubs and facilities, we have no sport. The more support clubs and 
facilities have to navigate the challenges in front of them, the more likely we will see the future 
demand for the game being appropriately nurtured.
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Sector Support 

The club & facility network is the life blood of 
the game. New Zealand Golf strive to provide 
the best support possible to this network 
through partnerships, programmes, people and 
resources.

A robust and sustainable club and facility 
network is critical for the future of golf. The 
following pages outline the provision of this 
support.

Centralised Handicap System

New Zealand Golf provide, administer and continue to develop the technology systems 
for the centralised handicap system available to every affiliated golf club member in 
New Zealand. The technology is world leading and by the end of 2020 the DotGolf 
system will also be used in England, Wales and Ireland.

In 2020 New Zealand Golf join the rest of the world in administering one handicap 
system for the world of golf. The World Handicap System will commence in New 
Zealand on 14 April 2020.

The purpose of WHS is to make the game of golf more enjoyable by enabling golfers 
of all abilities to compete on an equitable basis and provide a measure of improvement 
for all golfers. A WHS handicap will be equitable in every country where golf is played. 
Individuals can track their handicap through their MyGolf profile on www.golf.co.nz

The system provides fair Course Handicaps for players regardless of ability, gender or 
the set of tees played providing the most inclusive approach possible. When scores are 
posted a player’s Handicap Index moves up or down as the player’s game changes. At 
the same time, it disregards high scores that bear little relation to the player’s potential 
scoring ability and promotes continuity by making handicaps continuous from one 
playing season or year to the next. A WHS Golf Handicap Index is useful for all forms of 
play.

WHS features a reduction process for exceptional scores, controls upward movement 
of handicaps and considers the playing conditions each day. WHS provides live 
handicaps, with updates happening daily.
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World Handicap System (WHS)

In early 2020 New Zealand Golf, in-line with world golfing 
authorities, will introduce the World Handicap System. The purpose 
of this shift is to standardise handicaps globally allowing for the 
most equitable international comparison. New Zealand’s current 
system is based off the USGA approach to handicapping, and, 
luckily for us, there will only be minor changes.  

The key benefits of this change are: 

• Every member will have a handicap which is largely the same all 
around the world.  

• Provides additional formulas to control outward movement and 
reduction for exceptional scores.  

• More reflective of a players current ability due to daily updates.  

For more information on handicapping or the World Handicap 
System email phil.aickin@nzgolf.org.nz or visit golf.co.nz under the 
About the Game tab or simply use the following link; 

https://www.golf.co.nz/About/Handicaps.aspx

The USGA Course rating system was introduced on 1 
September, 2000 and has proven to be the most sophisticated 
and accurate way to provide ratings for the world’s 34,000 
golf courses. In 2020 the system will be used by every golfing 
nation. 

We are indebted to the course raters, of which there are nearly 
200, for their voluntary work and dedication to this important 
aspect of the game.  

New Zealand Golf provides a range of resource for course rating 
course for course rating as well as ongoing training for all of our 
course raters around the country.   
 
New Zealand Golf’s Manager of Handicapping and Golf Services 
sits on the WHS Course Rating sub committee and is regularly 
kept up do date with major changes around the world.  

For more information on course rating please visit golf.co.nz 
under the About the Game tab or simply use the following link; 

https://www.golf.co.nz/About/Handicaps.aspx

Course Rating
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Rules and Officials

With the adoption of the Rules Modernisation project from 1 January 2019, New Zealand Golf has refreshed our pathway and are now able 
to provide high quality materials provided to us by the R&A. New Zealand Golf have adopted the R&A’s three-tier Rules Education Pathway. 
These resources provide for official Rules education in New Zealand to deliver to clubs and to referees. 
  
The major benefits of aligning with the R&A are; 

• International best practice. 

• International consistency. 

• Direct access to the significant investment capacity and expertise of the R&A. 
  
New Zealand Golf’s Rules Education Pathway enables people of various skill or knowledge levels to further develop and improve their 
capacity to conform with or deliver the Rules of Golf and competition management. 

New Zealand Golfs Rules Education Pathway aims to cater for those who simply want a better understanding of the most common rules 
scenarios right through to those who wish to referee in an official capacity at the highest level. 

National Referee’s assist New Zealand Golf at National Tournaments with the most experienced having the opportunity to referee at the New 
Zealand Open and Australian Open. 

For more information on the pathway or the updated rules of golf please visit golf.co.nz or email dave@nzgolf.org.nz 
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Club & Facility Support 
Resources

Partner Club 
Programme

New Zealand Golf employ a team of specialists based across the 
country who work with golf clubs and facilities to improve their 
performance.  

The support covers four key success areas 

• Governance and Leadership 
• Financial Strength and Sustainability 
• Membership and Participation 
• Delivering Quality Experiences 

This team has a deep understanding of the area they operate 
in, the stakeholders and important relationships in the region 
and the New Zealand Golf tools and services.  They can support 
the implementation of these tools for clubs and facilities and 
advocate for positive golf outcomes. 

For support in your region please visit 
https://www.golf.co.nz/About/ClubManual.aspx to find your 
local New Zealand Golf support person.

In line with the Partner Club Programme New Zealand Golf has over 
200 administration resources, templates, best practice guidelines and 
case studies to support clubs and facilities to deliver better quality 
outcomes. These resources can support clubs in anything from course 
set up and competition structure through to strategic planning and 
digital marketing.

For more information go to the golf.co.nz website and look under 
About The Game – Club Resources, or use the following link

golf.co.nz/About/ClubManual.aspx
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National 
Research 

New Zealand Golf has undertaken research to support the industry in their decision-making process. Below are key projects undertaken that 
are useful to clubs, facilities, associations and any sector decision makers; 

Club Member Experience Survey 
Developed to understand the experiences of players in the club environment and for the golf sector to develop a deeper understanding of the 
modern golfer – attitudes, behaviours, expectations. We investigate  

• How satisfied club members are  
• How likely club members are likely to recommend their club and re-join next year 
• What factors to focus on to drive a positive experience for your golf club 
• What needs to improve to retain and attract more players 
• How the club experience varies across demographics, gender, playing experience, ethnicity and club tenure – and how clubs can ensure 

everyone is catered for  

Research was completed both in 2015 and 2019 gathering insights from over 12,000 respondents.  

Club and Remuneration Survey 
Completed in 2014, 2016 & 2019 this research outlines the key metrics for golf clubs to benchmark from membership and volunteer numbers 
to average course expenditure and remuneration for specific roles. This research is readily available for all clubs, facilities and associations to 
use to make more informed decisions. 

 For this and any further research please feel free to reach out to your local New Zealand Golf support person.
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National Group Buying SchemeNational Education Framework

The golf industry is large and multifaceted. As such, 
there are many rewarding careers to be found in 
golf. 

Supporting the learning and development of the 
industry is the National Education Framework. 
This framework outlines how people can take their 
interest and skills and apply them to an education 
pathway. 

New Zealand Golf supports the education pathways 
by delivering directly or investing in/supporting 
our partners to deliver their own education 
pathways. New Zealand Golf’s education pathways 
can be found at www.golftutor.co.nz and the full 
framework can be seen here;

Visit https://www.golf.co.nz/About/
NationalEducationFramework.aspx

The National Group Buying Scheme allows golf clubs and facilities to 
partner, at no cost, with n3. When joining n3 you’re joining 15,000 other kiwi 
businesses. n3 use that purchasing power to negotiate the best deals with 
suppliers and pass those savings on to the club and facility network. You club 
or facility can engage with n3 over three main products; 

Accounts – n3 will ensure your accounts are at the best rate or that you are 
using the most cost efficient supplier 

Trade Card – get the best rate on the day by showing your trade card or app 
when purchasing from one of the many n3 suppliers 

Employee Benefits – get exclusive offers for your staff that are only available 
through the national group buying scheme 

New Zealand Golf has fully subsidised all affiliated clubs access to n3, there is 
already an account waiting for your club or facility. 

Visit https://www.n3.co.nz for more info
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Facilities Support

New Zealand Golf will release its National Facilities Plan in early 2020 to address current facility network challenges and develop a future-
proofed network. Having the right types of clubs and facilities in the right place delivering the right experiences is vitally important for the 
health of our game. The principle areas of focus in the plan are; 

Sustainability – A healthy network of facilities that deliver positive social and ecological impacts 

Growth – Advocacy for and promotion of participant focused facility opportunities in targeted population growth areas. 

Integration – Building an integrated network to ensure the community are enriched by quality experiences; regardless of ability, age, gender 
and ethnicity. 

Partnerships – Connection with and enhancement of links between golf, partners and providers to the network, share best practice, develop 
and collaborate 

Community – Facilities which cater to a wider group of users from staff, members, community groups to businesses and other sporting 
codes. 

For more information contact National Facilities Manager Matt.Southerden@nzgolf.org.nz
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Sustainability

New Zealand Golf, supported by our many partners, is committed to a strong and sustainable future for golf, as well as for the environments 
and communities that we touch. We recognise that golf can play a valuable role in addressing some of the major concerns of our generation 

• Nature – loss of biodiversity; fighting off invasive and alien species; protecting habitats; pollution prevention; enhancing air quality  

• Resources – maximising efficiency in the use of water, energy and materials, and transitioning to clean, renewable and recyclable sources 

• Community – improving health and wellbeing; supporting partners and good causes’ delivering environmental, social and economic 
benefits, and healthy recreation for all 

• Climate – minimising carbon emissions and maximising sequestration value. 

We have resources and tools available for clubs. Please contact matt.southerden@nzgolf.org.nz to get your club or facility on this journey.

We’ve adopted a simple plan to help the New Zealand golf community to step forward and become a recognised and credible leader: 

To find out more about that plan, go to https://www.golf.co.nz/About/Sustainability.aspx
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New Zealand Golf Insurance Programme – Apex

New Zealand Golf and Apex Insurance have partnered to provide Golf Club specific insurance. This package provides a far wider cover than 
standard policies in the market. The Apex team have an in-depth knowledge of sport insurance as they have looked after a very large number 
of sporting entities for many years. Apex will review your covers and point out any gaps in cover whilst presenting the difference between 
the Golf Package offering and mainstream covers. The New Zealand Golf/Apex Insurance Package is not only competitively priced but also 
includes covers which may not be included under traditional policies. 

For more information please contact your Apex Service Team  

Conrad Rupp – Head of Claims 

Ph: 09 968 9756 

Mob: 021 663 730 

e: conradr@apexinsurance   

Darrin Madgwick – Head of Broker Operations 

Ph: 09 968 2153 

Mob: 021 936 113 

e: darrinm@apexinsurance.co.nz  
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Delivery Partners

The Golf Managers Association of NZ is responsible for; 

• The education of club managers through Club Managers Association of America, BMI course. 
• Providing networking and knowledge sharing opportunities 
• Advocacy and support of club managers nationwide
 
eo@gmanz.co.nz  |  carl@nzgolf.org.nz

New Zealand Golf is a supporter and principal sponsor of the Golf Managers Association of New Zealand.

The NZCGSA seeks to assist its members professional development and provide educational opportunities that in 
turn benefit those that enjoy the game of golf.
 

New Zealand Golf are supporters and investors in the education pathway for the NZCGSA 

NZSTI is a full-service sports turf consultancy group specialising in research, training and advice relating to 
design and management of natural and artificial sports surface.  Through this partnership NZSTI has recently 
launched myturfportal.nzsti.com an online support resource for environmental compliance, the first of its kind in 
New Zealand.

aglasgow@nzsti.org.nz  |  carl@nzgolf.org.nz  |  www.nzsti.org.nz  |  https://myturfportal.nzsti.com
 

New Zealand Golf are a supporter and investor into the education, best practice and support provided to greens 
staff, superintendents, managers and other golf administrators through field days, printed communications, 
technology and direct, personal support

The Associations are charged with administrating and delivering the game of golf and supporting the health of 
the game in their region.

Aorangi - Auckland - Bay of Plenty - Canterbury - Hawkes Bay - Manawatu Wanganui - North Golf - Otago
Poverty Bay East Coast - Southland - Taranaki - Tasman - Waikato - Wellington

 

The 14 District Associations are members of New Zealand Golf and partners in ensuring the health of the 
game nationally.
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The Maori Golf Association has been in operation since 1932 and is a body for Maori Golfers to foster and promote 
the game of golf amongst Maori.

https://www.nzmga.org  |  gm1@nzmga.org

New Zealand Golf is a key supporter and close industry partner of the NZ Maori Golf Association.

The Professional Golf Association is a membership body for Professional Golfers in New Zealand who aspire to;

• Promote and enhance the status of the PGA Professional
• Assist members to attain and maintain qualifications in teaching and related services of the highest possible 

standard
• Provide world class training and qualification programmes for Club Professionals
• Promote professional tournaments and competitions
 
https://pga.org.nz | dominic.sainsbury@pga.org.nz

New Zealand Golf is a supporter and close industry partner of the Professional Golf Association of New Zealand.

The Council’s primary roles are to bring the different parts of the industry together to discuss and advocate for 
positive golf outcomes, lead collaborative work and ultimately, support the growth of the golf industry.

www.nzgic.co.nz  |  chairman@nzgic.co.nz

New Zealand Golf is the founder, investor and a lead agency of the New Zealand Golf Industry Council.
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Dot Golf

New Zealand Golf has a subsidiary company that provides technology solutions for 
golf clubs and facilities and Golf Associations, both nationally and internationally. 

These solutions support the administration and growth of the game by increasing 
efficiencies through smart integrated technology. The DotGolf systems are 
fully integrated and support multiple functions across golf clubs and facility 
administration. Using DotGolf supports both a happier workforce and “a quality 
customer experience”. A summary of the services is highlighted on the following 
page; 

For more information visit www.dotgolf.co.nz or email dotgolf@golf.co.nz

38

Golf clubs and facilities can be complicated to 
administrate.

New Zealand Golf work hard to provide fully 
integrated technology solutions that streamline 
administration and support the growth and 
sustainability of clubs.

Services & Support
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Leadership

As the governance entity for golf in New Zealand it is 
important to have a strong leadership position on key issues affecting our game.

Enriching Lives Through Golf40
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The New Zealand Golf Inclusion Charter

New Zealand Golf Inclusion Statement:

We believe golf provides lifelong enrichment to all involved with the game and we 
wish to share this value with as many people as possible. We believe that diversity and 
inclusion create a richer environment within our sport and that by actively fostering 
diversity and inclusion, we enhance the inherent value of the game to everyone 
involved. 

We are committed to proactivity encouraging the inclusion of under-represented 
populations and people within our game. 

Future Vision:

The golf industry, in its entirety, embraces and values diversity and inclusion. The 
contributions of all people are recognised and celebrated.

For more information on our commitment to inclusion please go to:

https://www.golf.co.nz/About/Inclusion.aspx

As the governance entity for golf in New 
Zealand, our organisation is responsible for 
providing leadership and direction to the 
sector. This is a diverse and ever changing role 
that we fully embrace and take seriously.  
 
As we look ahead, we have a number of 
leadership actions we are preparing to take in 
order to have a continued positive impact on 
the sector.

Here are two examples of what we are currently 
doing.

Leadership
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Women and Girls in Golf Charter

Our Goal: To increase the number of women and girls engaged in golf. 

New Zealand Golf is committed to transforming golf into a sport that is highly engaging accessible and fully inclusive for women and 
girls at every level. 

There is a clear ethical need for change and the potential benefits of growing the sport through more women and girls playing and 
working in golf are substantial.  

New Zealand Golf commits to: 

• Playing a leadership role that sets the example and standards by which our sport is led.   
• Strongly promoting and advocating for more women and girls playing, working and volunteering in golf.   
• Advocating for increased opportunities for women in governance at all levels of golf.  
• Developing programmes and initiatives that are focused on achieving the goal of the Women and Girls in Golf Charter 
• Enhancing perceptions of golf as a healthy, accessible and inclusive sport for women and girls. 
• Encouraging clubs, facilities and the wider golfing sector in New Zealand to be more welcoming,  inclusive 

and accessible for women and girls.    
• Reporting on progress.

For more information on Women and Girls in Golf Charter please go to the following:

https://www.golf.co.nz/uploads/women%20and%20girls%20in%20golf%20charter.pdf
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New Zealand Golf 
www.golf.co.nz


